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EDUCATION____________________________________________________________________________      
University of California, Irvine    B.A. Psychology   June 1983 
 
EXPERIENCE____________________________________________________________________________       

      County of Orange, Santa Ana, California 
      Supervising Probation Officer (RET)                                                              May 2015 - February 2020    

• Conducted quality control with case and fieldwork audits, report reviews and job performance evaluations. 
• Developed and conducted ongoing training based on changes in departmental policies. 
• Conducted office indoctrination and field training for new juvenile deputy probation officers. 
• Monitored the property/evidence room, developed training on proper and safe handling of evidence/property. 

 
      Deputy Probation Officer                                                                                  November 1997 - April 2015 

• Supervised and monitored compliance for offenders on Court ordered formal probation supervision.  
• Documented progress toward rehabilitation by preparing reports for the Court. 
• Developed and presented State Certified training classes for Deputy Probation Officers, Juvenile 

Correctional Officer support staff. 
• Conducted investigations of alleged criminal misconduct.  
• Represented the Probation Department in Mental Health collaborative programs including law enforcement, 

Social Services, Behavioral Health, and other private collateral treatment resources, 
 

• Deputy Juvenile Correctional Officer                                                               October 1988 - November 1997 
• Supervised juvenile offenders in a secure detention facility with responsibilities to include developing 

treatment plans, monitoring offender progress, and preparing monthly reports. 
• Assisted in design and implementation of institutional-wide classification/control system. 
• Co-designed/implemented secure housing program for high-risk offenders. 
• Assigned to unit focused on juveniles with mental health issues for two years. 

Prism Presentations and Trainings                                                                                     2012 to Present 
      Proprietor/Instructor 

• Developing and presenting relevant, work related, and evidenced based training to a variety of audiences 
throughout California to include law enforcement and behavioral health agencies to include subjects of 
mental illness, trauma informed care, crisis intervention, substance abuse, and behavior modification. 

      Justice Speakers Institute (JSI)                                                                                            2024 to Present 
      Presenter 
 

•    ______________________________________________________________     
 

      Berlitz and Interac, and Suiryo International HS – Tokyo / Yokohama, JAPAN          Oct 1995- Nov 1996 
                                                                                                                             

Conversational English Instructor 
• Taught business and conversation skills, and Western customs to Japanese men, women, and children (K-12).   
 

      RECOGNITIONS______________________________________________________________________________ 
• Community First Conference – "Humanitarian Award" (2006) 
• Chief Probation Officers of California (CPOC)- "South Region Employee of the Year" (2009) 
• Mental Health Association -Valuable Community Partner (2010) 
• “Women Making a Change” Award (2013) 
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